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Potential Program Risks for You to Consider

1. Before you agree to be a trainer, it’s important to understand how at will transportation services work and what risks

there are in using them. As with any voluntary service, you can stop participating.

2. The drivers who provide these rides to the rider you are training are not employees of Lyft or ConnectAbility of MN.

Lyft drivers work for themselves and use their personal vehicles. That means that neither Lyft nor ConnectAbility of

MN is legally responsible for the drivers’ actions while transporting you in their personal vehicles.

3. Minnesota law requires that drivers and transportation companies such as Lyft have automobile insurance. (A copy of

the law, Minnesota Statute Section 65B.472, describing the required coverage is attached.) This insurance is for car

accidents while riding in the vehicle. If the driver does not have the required insurance coverage, Lyft is responsible

for providing the coverage. This insurance, however, likely will not cover situations other than a car accident.

4. Lyft performs criminal background and driving record checks on its drivers before they can drive for Lyft. These checks

could miss something or fail to catch recent activity, and ConnectAbility of MN cannot verify a driver’s criminal or

driving history.

5. Lyft has a “zero tolerance” policy for drivers using or being under the influence of alcohol or drugs, but ConnectAbility

of MN cannot monitor drivers’ compliance.

6. Lyft does not inspect drivers’ vehicles for safety, and ConnectAbility of MN cannot guarantee that vehicles are safe.

7. You must be able to identify a situation that may be unsafe and how you could protect yourself.  If you want more

information about Lyft’s policies, you can contact Lyft.

8. ConnectAbility of MN is taking precautions to protect your privacy and private information as part of its agreement

with Lyft. It cannot guarantee, however, that your private information will remain private. If your private information

is obtained by someone who should not have it, either by a mistake or an intentional act, we will contact you after we

are made aware of it and we can legally share the information with you.

It is important to us that you understand the above information and that you make an informed choice on whether to use Lyft 

transportation. If you do not understand or need more information or time to decide if this program is right for you, do not 

sign below.  Take the time you need to talk to a trusted friend or family member or your own attorney. By signing below, you 

are acknowledging that you understand the potential risks of participating in the service and want to participate.     

By signing below, I acknowledge that I have read this document and that I understand its contents. 

  

Ride Trainer Name: ____________________________________

Ride Trainer Signature: _________________________________

Date:________________________________________________
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