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Release of Information Consent Form 
Lyft Transportation Service 

ConnectAbility of MN 

        2901 3rd Street South Waite Park, MN 56387

Explanation of Your Rights 

You have voluntarily agreed to participate in the Lyf t Transportation Service. This Consent governs the exchange of  
your private information by ConnectAbility of  MN and Lyf t, Inc. (Lyf t) to enable your participation in the Lyf t  service. 
You are agreeing: 

• You have the right to choose what private information ConnectAbility of  MN releases to Lyf t

• You have the right to ask ConnectAbility of  MN to explain the consequences for giving or not giving your
permission to exchange private information with Lyf t.

• You have the right to ask ConnectAbility of  MN any questions about what this Consent means for you and

your situation.

• You may withdraw your permission at any time. Withdrawing your permission will not af fect the information
that ConnectAbility of  MN has already released because ConnectAbility of  MN had your permission to

exchange the information.
Please send your written request to withdraw your consent to the address above.  
You may also call ConnectAbility of  MN if  you have a question about withdrawing your permission at 320.253.0765. 

Consent to Release 

I, _______________________________________ birth date ____________________

Give my permission for ConnectAbility of  MN and Lyf t to exchange the following private information about me:  

• My cell phone number that I used to set up my Lyf t account.

• That I am a ConnectAbility of  MN client.

• Information on the trips that I take with Lyf t including, but not limited to pick -up and drop-of f locations, total trip
amount and trip time.

• Other (be specif ic):
I understand that ConnectAbility of  MN and Lyft want to exchange this information to coordinate my services and 
bill for my Lyft rides. 

Acknowledgement of Consequences of Signing 
• I understand that signing this Consent is voluntary and I do not have to allow ConnectAbility of  MN and Lyf t to

exchange any of  the above information. This information cannot be exchanged without my permission.

• I understand that my eligibility to receive existing benef its f rom ConnectAbility of  MN will not be af fected if  I refuse
to sign this release. However, I also understand that if I refuse to sign this Consent, I will not be able to

participate in the Lyft service.

• I understand that ConnectAbility of  MN and Lyf t have entered into an agreement that protects the privacy of  my
information listed in this Consent. However, I also understand that ConnectAbility of  MN cannot make any
assurances about the security of  my information on Lyf t’s networks or applications. Please review Lyf t’s Privacy

Policy for information on how Lyf t handles your information: https://www.lyf t.com/privacy.

• I understand that I have a right to ask for more explanation before I sign this Consent.

Signature and Expiration Date 
By signing this Consent, I am acknowledging that I agree that ConnectAbility of MN and Lyf t may exchange my 

information listed above for the specif ic purpose described. 

I UNDERSTAND THAT THIS CONSENT EXPIRES AT THE END OF MY WAIVER SPAN. I UNDERSTAND THAT I 
WILL NEED TO SIGN A NEW CONSENT UPON RENEWAL OF SERVICES, UNLESS EARLIER REVOKED BY ME. 

________________________________________ ________________ 

Signature of Client/Guardian Date Signed 
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Eligibility, Participation Requirements, and 

Potential Risks 

Lyft Transportation Service 

ConnectAbility of MN 
        2901 3rd Street South Waite Park, MN 56387

ConnectAbility of MN is offering you the option to use Lyft, Inc., a private on-demand transportation company, to get to 

and from work and in the community (the “service”). 

Eligibility Criteria 

In order to be eligible for the service, you must meet all the following criteria: 

• You are receiving case management from A MN case manager or contracted service.

• You were referred by your case manager or service provider.

• You can create and maintain a Lyft account using a smartphone.

Participation Requirements 

Once you are preliminarily approved for the service, you must complete the following prior to being able to access Lyft 

for transportation to and from work and in the community:   

• Create and maintain an active account using the Lyft app on a smartphone and share the email address used to

create that account with your case manager.

• Watch the orientation video(s), along with your guardian, if applicable.

• Understand there is no guarantee rides will be available and you need a backup plan.

• Review and sign all required documentation, including but not limited to this document.

-In order to continue participation in the service, you must:

• If you will be using the service for transportation to and from work, provide your ConnectAbility of MN and your

case manager with current information on employment location and schedule and promptly notify your them of

any changes in employment status or location.

• Maintain a positive balance of $25 or more, on your personal payment method tied to the Lyft account. The

personal payment method will be charged for, including but not limited to, the items listed below:

o No show fees and cancellation fees

o Tips

o Excess trip costs; and

o Damage to vehicles

-Suspension or Revocation of your Participation in the Service

The ConnectAbility of MN reserves the right to revoke or suspend your participation in the service if it learns that you 

violated the participation requirements outlined above. In the event of revocation or suspension, you may remain 
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eligible for transportation services from other service providers, and your case manager will assist you in finding 

alternative transportation options.    

Potential Risks for You to Consider 

1. Before you decide whether to participate in the service, it’s important to understand how on-demand

transportation services work and what risks there are in using them. You get to decide whether this service is

the right fit for you, and you may decide not to participate if you are not comfortable doing so.  As with any

voluntary service, you can stop participating. You can work with your case manager to find other transportation

options.

2. Before you use the Lyft app to arrange for rides, you will get training and information from the ConnectAbility of

MN This will include information about the Lyft app, how to use it, what the restrictions are, and what to do if

you have questions.   The Lyft app arranges for drivers to drive you to and from your requested locations.

3. ConnectAbility of MN, through your case manager, will approve ride credits based on your individual situation

and communicate that amount to Lyft. Lyft will then enter ride credits into your Lyft account and you can use

those ride credits. You are responsible for paying for rides above your monthly allotment.

4. Although ride credits are approved by the County, rides on Lyft may not be available at all times of the day and

to/from all locations.  It is your responsibility to check availability and have back-up transportation in place in

case a Lyft ride isn’t available.  ConnectAbility of MN does not control which driver will pick you up on any given

day as the Lyft app will match your route with an available driver to take you to your destination at the time you

make the ride request.

5. The drivers who provide these rides are not employees of Lyft or ConnectAbility of MN. They work for

themselves and use their personal vehicles. That means that neither Lyft nor the ConnectAbility of MN is legally

responsible for the drivers’ actions while transporting you in their personal vehicles.

6. Minnesota law requires that drivers and transportation companies such as Lyft have automobile insurance. (A

copy of the law, Minnesota Statute Section 65B.472, describing the required coverage is attached.) This

insurance is for car accidents while riding in the vehicle. If the driver does not have the required insurance

coverage, Lyft is responsible for providing the coverage. This insurance, however, likely will not cover situations

other than a car accident.

7. Lyft performs criminal background and driving record checks on its drivers before they can drive for Lyft. These

checks could miss something or fail to catch recent activity, and ConnectAbility of MN cannot verify a driver’s

criminal or driving history.

8. Lyft has a “zero tolerance” policy for drivers using or being under the influence of alcohol or drugs, but

ConnectAbility of MN cannot monitor drivers’ compliance.

9. Lyft does not inspect drivers’ vehicles for safety, and ConnectAbility of MN cannot guarantee that vehicles are

safe.

10. You can view Lyft’s driver and vehicle requirements at:

11. https://help.lyft.com/hc/en-us/articles/115012925687-Driver-requirements.

12. What all this means is that ConnectAbility of MN cannot vouch for the safety of the drivers or their personal

vehicles.  You must be able to identify a situation that may be unsafe and how you could protect yourself.  If you

want more information about Lyft’s policies, you can contact your case manager or Lyft.

13. ConnectAbility of MN is taking precautions to protect your privacy and private information as part of its

agreement with Lyft. It cannot guarantee, however, that your private information will remain private. If your
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private information is obtained by someone who should not have it, either by a mistake or an intentional act, we 

will contact you after we are made aware of it and we can legally share the information with you.    

It is important to us that you understand the above information and that you make an informed choice on whether to 

use Lyft transportation. If you do not understand or need more information or time to decide if this program is right for 

you, do not sign below.  Take the time you need to talk to a trusted friend or family member or your own attorney. By 

signing below, you are acknowledging that you understand the potential risks of participating in the service and want to 

participate.     

By signing below, I acknowledge that I have read this document and that I understand its contents. If this is signed by a 

Guardian, the Guardian affirms that s/he has the authority to sign this document on behalf of his/her ward and has 

discussed the contents with him/her.   

Rider’s Name: _____________________________________   Rider’s Signature: _______________________________ 

Guardian Name (if applicable):___________________________  Guardian Signature (if applicable):_____________________  

Case Manager Name:_______________________________   Case Manager Signature:__________________________ 
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